
‘Promotional codes’ Terms and Conditions 

 

Effective as of 19 June, 2023 
 

These terms and conditions (hereinafter referred to as the “Terms and Conditions”) govern 

(without prejudice to the remaining provisions of the Terms and Conditions) the promotional 

campaigns (hereinafter referred to collectively as the “Promotional Campaigns”,  and each, 

as the “Promotional Campaign”) that may be organized from time to time by Admiral Markets 

AS Jordan Ltd (a private company that is limited by shares, duly incorporated in the Hashemite 

Kingdom of Jordan under incorporation number 57026, duly licensed to conduct investment 

business by the Jordan Securities Commission (JSC), hereinafter referred to as the 

“Company”)), in the context of which, you, if considered as a participant of the Promotional 

Campaign in accordance to the Terms and Conditions, the predefined parameters that may be 

set by the Company in the context of such Promotional Campaign, as well as the terms and 

conditions that may be set by the Company in the context of the specific Promotional Campaign 

(hereinafter referred to as the “Participant”), may use promotional codes (hereinafter referred 

to collectively as the “Promocodes”, and each, as the “Promocode”) to be made available by 

the Company. 
 

1. EFFECTIVE DATE 

The Terms and Conditions will enter into effect on 19 June 2023, and will remain in effect until 

such time the Company determines in accordance to its sole and absolute discretion.  
 

2. USE OF PROMOCODES 

2.1.The Participant understands and agrees that for each Promotional Campaign to be 

organized by the Company, the Company will make available a limited number of 

corresponding Promocodes to a limited number of Participants. As such, if a Promocode is 

made available from the Company to the Participant in the context of a Promotional 

Campaign to be organized by the Company, the Participant will only be allowed to use such 

Promocode within the limited number of time during which such Promotional Campaign 

will be effective and running, and/or during the limited number of time during which such 

Promocode will be valid (Promotional Campaign and Promocode effective period(s) to be 

set by the Company, in accordance to its sole and absolute discretion)). Without prejudice 

to the immediately aforementioned, it is hereby clarified that, if a Promotional Campaign 

to be organized by the Company is of a first-come-first-served nature, redemption will be 

reserved to only a limited number of slots to be set by the Company.   

 

2.2.The Participant understands and agrees that it will not be possible for them (i.e., the 

Participant) to make use of a Promocode and/or Promocodes that were, are, or will be made 

available by the Company in the context of any other Promotional Campaign and/or 

Promotional Campaigns, neither will such Promocode and/or Promocodes be usable for 

any past and/or present and/or future Additional campaigns that may or will be organized 

by any of the Admiral Entities (as the term “Admiral Entities” is defined in Clause 3.1 of 

the Terms and Conditions), unless the Company specifies otherwise in writing.  

 

2.3.The Participant understands and agrees that it will only be possible for a Promocode to be 

made available by the Company in the context of a corresponding Promotional Campaign, 

to only be used once, and only in the context of such specific Promotional Campaign to be 

organized by the Company, unless the Company specifies otherwise in writing.  

 



In light of the above, the Participant understands and agrees that unless the Company 

decides otherwise, it will be strictly prohibited for a Promocode to: 

 

(I) Be applied for any past and/or present and/or future transactions and/or trades 

and/or otherwise whatsoever (irrespective of whether such transactions and/or 

trades and/or otherwise whatsoever were or are concluded with the Company and/or 

any of the Admiral Entities), unless the Company specifies otherwise in writing, 

and/or  
 

(II) Be combined with any past and/or present and/or future transactions and/or trades 

and/or otherwise whatsoever (irrespective of whether such transactions and/or 

trades and/or otherwise whatsoever were or are concluded with the Company and/or 

any of the Admiral Entities), unless the Company specifies otherwise in writing,  
 

(III) Be applied for any past and/or present and/or future offers and/or campaigns and/or 

otherwise whatsoever (irrespective of whether such offers and/or campaigns and/or 

otherwise whatsoever were or are held by the Company and/or any of the Admiral 

Entities), unless the Company specifies otherwise in writing, and/or  

 

(IV) Be combined with any past and/or present and/or future offers and/or campaigns 

and/or otherwise whatsoever (irrespective of whether such offers and/or campaigns 

and/or otherwise whatsoever were or are held by the Company and/or any of the 

Admiral Entities), unless the Company specifies otherwise in writing.  

 

2.4.Promocodes are not subject to refunds and/or returns and/or otherwise whatsoever, unless 

the Company decides otherwise in writing.   

 

2.5.Each Promocode is neither transferrable nor assignable to any third-party, and can only be 

redeemed in the exact specific manner to be set by the Company, in the context of each 

Promotional Campaign.  

 

3. MISCELLANEOUS 

3.1.The Participant acknowledges that during the operative period of a Promotional Campaign, 

there may be other companies (apart from the Company) which are explicitly authorized to 

operate under the “Admiral Markets” and/or “Admirals” trademarks (hereinafter referred 

to as the “Admiral Entities”) that will be holding campaign(s) whose offering(s) is/are (as 

applicable) the same or similar with the Promotional Campaign (hereinafter referred to as 

the “Additional campaigns”), and relevantly agrees not to apply and/or attempt to apply 

for participation in any such Additional campaigns of the Admiral Entities.  
 

3.2.The Company reserves the right, in its sole and absolute discretion, to amend and/or modify 

and/or suspend and/or cancel and/or terminate any Promotional Campaign and/or the Terms 

and Conditions, and/or the terms and conditions that may be set in the context of a specific 

Promotional Campaign, at any time, without prior notice. Any changes to a Promotional 

Campaign and/or the Terms and Conditions and/or the terms and conditions that may be 

set in the context of a specific Promotional Campaign, will be notified to the Participant as 

soon as possible, through the delivery of an email to their registered (with the Company) 

email address. Under no circumstances shall the Company be liable for any consequences 

of any alteration, amendment, suspension, cancelation or termination of a Promotional 



Campaign and/or the Terms and Conditions and/or the terms and conditions that may be 

set in the context of a specific Promotional Campaign.  
 

3.3.By participating in a Promotional Campaign, the Participant consents to the processing of 

their personal data, which personal data will be collected and used by the Company and/or 

any related and/or affiliated and/or contracted (with the Company) companies through 

automated and/or non-automated means. The personal data of a Participant will be retained 

and used in accordance to the Company’s privacy policy, a copy of which will, at all times, 

be available on the Company’s website.  
 

3.4.The Company and/or related and/or affiliated and/or contracted (with the Company) 

companies shall not be liable for any damages and/or losses that may or will be suffered by 

any Participant. 
 

3.5.The Company and/or related and/or affiliated and/or contracted (with the Company) 

companies shall not be liable for technical malfunctions of any telephone network or lines, 

computer online systems, servers, or providers, computer equipment or software, failure of 

any email or entry to be received on account of technical problems or traffic congestion on 

the internet, telephone lines or at any website, or any combination thereof, including any 

injury or damage to the Participant or to any other person’s computer or mobile telephone 

related to or resulting from participation or intended participation in the Promotional 

Campaign.  
 

3.6.Should the Terms and Conditions be translated into any other language but English, the 

English version shall remain controlling and prevail on any question of interpretation or 

otherwise. 

 

3.7.To the maximum extent permitted by law, the Company excludes all liability whether 

arising in tort (including without limitation negligence), contract or otherwise, for any 

personal injury or any other loss or damage (including without limitation loss of 

opportunity or loss of profits) whether direct, indirect, incidental, special or consequential, 

arising in any way out of any Promotional Campaign. 
 

3.8.The Participant agrees, at all times, to indemnify and hold harmless the Company, its 

affiliates, subsidiaries, associated, related, and contracted companies, and their officers, 

employees and agents (“those indemnified”) from and against any loss (including 

reasonable legal costs) or liability incurred or suffered by any of those indemnified where 

such loss or liability was caused by the Participant and/or any persons acting under their 

control and/or direction and/or instructions and/or authority. 

 

3.9.The Company and/or affiliated and/or subsidiaries and/or associated and/or related and/or 

contracted (with the Company) companies will not be liable for performance delays nor for 

non-performance due to causes beyond its/their (as applicable) reasonable control.  

 

3.10. Headings used in the Terms and Conditions are for ease of reference only and shall not 

be construed as interpreting such.  

 

3.11. The Company may, in the event where it deems that a Participant has, and/or may have, 

breached and/or violated the Terms and Conditions and/or the Company’s terms and 

conditions (that govern the client relationship between the Company and the Participant), 



and/or the predefined parameters that may be set by the Company in the context of a 

specific Promotional Campaign, and/or the terms and conditions that may be set by the 

Company in the context of a specific Promotional Campaign, and/or the Company’s 

policies and/or procedures, and/or committed any fraudulent and/or abusive and/or 

manipulative actions, to proceed with either or all of the following actions, which actions, 

for the sake of clarity, are indicative and not exhaustive: 

 

(A) Withhold and/or cancel and/or subtract any reward (and/or, any part thereof) that 

may have been granted and/or will be granted to the Participant, from any and/or 

all of the Participant’s accounts.  

(B) Terminate its relationship with the Participant with immediate effect.  

(C) Block the Participant from accessing any and/or all of their accounts.  

 

3.12. In the event where the Company deems, in accordance to its sole and absolute discretion, 

that the Participant has, and/or may have, acted and/or is acting and/or is attempting to 

act into a manner whose purpose was and/or is to extract the Promocode reward, but such 

action(s) is/are (as applicable) contrary to the Promotional Campaign and/or the Terms 

and Conditions, it (i.e., the Company) may proceed, without limitation to any other 

measures which it may deem appropriate, with the assumption of either or all of the 

actions to which reference is made in Clause 3.11(A)-(C) of the Terms and Conditions.  
 

3.13. In accordance to its sole and absolute discretion, the Company may: 
 

(A) Set and/or limit and/or restrict and/or block and/or suspend and/or amend any 

withdrawal methods and/or options and/or means and/or the availability thereof, at 

any time, without prior notice, for as long as the Company deems fit, and/or 

(B) Set and/or limit and/or restrict and/or block and/or suspend and/or amend any 

deposit and/or withdrawal periods, for as long as the Company deems fit (for 

instance (but not limited to), the Company will be able to disable 

deposits/withdrawals after the Participant’s participation in the Promotional 

Campaign concludes, for as long as the Company deems fit)).  

 

3.14. The Company will not be liable for any losses that the Participant may and/or will sustain.  

 

3.15. The Terms and Conditions are in addition to the Company’s applicable disclosure 

documents and policies, as well as the terms and conditions that govern the client 

relationship between the Company and the Participant. 

 

3.16. The Participant agrees that their (i.e., the Participant’s) participation into a Promotional 

Campaign as well as the use of a Promocode constitutes the Participant’s sole and absolute 

decision. In addition, the Participant understands and agrees that neither any Promotional 

Campaign nor any Promocode should be deemed as constituting the provision of any 

advice and/or recommendation and/or an incentive to trade and/or otherwise whatsoever.  
 

3.17. By using or attempting to use a Promocode in the context of a corresponding Promotional 

Campaign to be organized by the Company, the Participant agrees to be bound by the 

Terms and Conditions.  
 



3.18. Neither any Promotional Campaign nor any Promocode will be available for residents 

and/or citizens of the United Kingdom and/or any European Union member state and/or 

any European Economic area country. 
 

3.19. Neither any Promotional Campaign nor any Promocode will be available for persons that 

are incorporated and/or formed and/or organized in the United Kingdom and/or any 

European Union member state and/or any European Economic area country. 

 

3.20. In order to be able to use a Promocode in the context of a Promotional Campaign to be 

organized by the Company, the Company may, in accordance to its sole and absolute 

discretion, require for a Participant to onboard and/or have already been onboarded as a 

client of the Company.  
 

3.21. Use of the singular includes the plural and vice versa; use of any gender includes the other 

genders. 

 

3.22. If any term and/or provision of the Terms and Conditions shall be held or made invalid 

by a court decision, the remainder of the Terms and Conditions shall not be affected 

thereby. 
 

4. GOVERNING LAW AND JURISDICTION 

The Terms and Conditions shall be governed by and construed in accordance with the laws of 

the Hashemite Kingdom of Jordan and the courts of Justice (Palace of Justice) will have 

exclusive jurisdiction to resolve any dispute arising in relation to the subject matter of the 

Terms and Conditions. 

 

 

 


